
Quality Satisfaction Guarantee

Zilis strives for our customers to be absolutely delighted and thoroughly satisfied with 
their purchases.

Customers and Ambassadors who are dissatisfied with a product for any reason may re-
place it or receive a product credit for the full price within 60 days from the date of pur-
chase.  Zilis will cover the cost of shipping a replacement and will not charge a restocking 
fee.

If the product was purchased directly from an Independent Ambassador, please contact 
them for a refund. The product and original invoice should be returned to the Ambassa-
dor, who will refund the purchase price. Ambassadors are required to provide a refund to 
any Customer that has purchased directly from their personal stock as established by the 
Zilis guidelines.

Zilis will award a full refund of enrollment pack costs, less applicable fees, upon a written 
request made to the company within 3 business days of the initial enrollment date. The 
complete enrollment pack must be returned with an approved Return Merchandise Au-
thorization (RMA) form and in resalable condition to Zilis within 7 calendar days of issu-
ance of the RMA. Only complete enrollment packs with all products in resalable condition 
are eligible for refund.

To reiterate, Zilis will not refund partial enrollment packs. After 3 business days from the 
date of enrollment, qualified enrollment packs may receive a refund for products only, 
less a 20% restocking fee and shipping and handling charges associated with the order.

Any bonuses and commissions attributable to the refunded products and enrollment 
packs will be deducted from the Ambassador who received bonuses or commissions on 
such sales. Deductions will occur in the month in which the refund is given and continue 
every pay period thereafter until the commission is recovered. In the event that Zilis is un-
able to recover commissions from inactive Ambassadors, the other compensated upline 
Ambassadors may be subject to commission deductions. This is the exclusive right of Zilis 
to determine any applicable deductions, within appropriate state and federal guidelines. 
In the case of enrollment fees, Ambassadors may cancel any time prior to midnight of 
the THIRD BUSINESS DAY after the date of the initial enrollment (subject to various state 
requirements for cancellation).

Exceptions: Some promotional items and tools offered (including events, mobile app, vir-
tual warehouse, StarGifts, show specials, and home-based travel agent training program) 
are not covered by this guarantee and are non-refundable.

Please contact Zilis Ambassador Support at support@zilis.com with further inquiries you 
may have.

REFUND POLICY


